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OFFICE OF THE CHIEF POSTMASTER GENERAL, WEST BENGAL CIRCLE
FITHIATV/KOLKATA — 700 012

To
All Heads of Unit in West Bengal Circle.

No :- A&P/A/X-515/RLG/Pen/F.Pen/V11 CPC Dated at Kol-12, the 16.12.2016.

Sub :- Grievances of pensioners regarding disbursement of pension and timely payment of
Dearness Relief.

A copy of the Directorate’s letter No. 33-9/2016-PA(PEA) dtd.09.12.2016, received from Deepak
Kumar , Director(Budget & Admn) , Govt. of India , Ministry of Communications, Department of
Posts,P.A.WING:PEA Branch, Dak Bhawan, Sansad Marg, New Delhi-110001, regarding the above
captioned subject are forwarded herewith for information , guidance and taking necessary action at
your end.

T

Enclosure :- As stated above.

HETTSH RGeS sl Ad(A@)
Assistant Director of Postal Services(A/Cs)
AT GHCARIC STellel &l e
O/o the Chief Postmaster General

R S9TTel Hichel/West Bengal Circle.
Copy to :-

U/E.1-4). The PMG, South Bengal Region , Kolkata-700012 / PMG North Bengal & Sikkim Region , Siliguri
/PMG,Gangtok/ PMG, A&N Ilands, for information and taking necessary action .

\}(E‘he ADPS (TO) , O/o the Chief Postmaster General , W.B.Circle, Kolkata-700012 for up-loading in W.B.Circle
Website positively.

U/E.6). The GM (PA & F), West Bengal Circle, Yogayog Bhawan, Kolkata-12 for information .

U/E.7). The Secretary , National Association of Central Govt. Pensioners, 1, A.Sen Road, Flat-4/D, Kolkata -
700048 for information.

U/E. 8). The General Secretary , Co-Ordination Committee of Central Govt. Pensioners Associations, West
Bengal Circle, K.G.Bose Bhawan, 68/B, Malanga Lane, Kolkata-700012 for information .

eI A S/ Qa(e@n
Assistant Director of Postal Services(A/Cs)
AEA THCHATH STolel H HrRAed
O/o the Chief Postmaster General
CHIBEETIC] AfFel/ West Beagal Circic.

Enclosure :- As above .
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ated & 7.12.2016
To.

L/\H Heads of circles.

Postal Stores Depot, Kolkata

Subject:- Grievances of pensioners regarding disbursement of pension and timely payment
of Dearness Relief.

I am directed to refer to above cited subject and intimate that representatives of All
India BSNL DOT Telecom Pensioners’ Association during the meeting with the Secretary
(Posts) have raised the matter of non disbursement of pension by Post Offices in cash. It has
been brought to the notice of the Directorate that the pensioners are being asked to deposit
their pension in SB accounts and they are further directed to come after 5-7 days and enquire
whether cash is available or not.

It was also represented by the Association that increased Dearness Relief is not
being included in the pension in due time and payment of arrear of the same is also delayed
by the Post Offices.

It is requested that necessary action may be caused to address the issues raised by the
Telecom Pensioners™ Associations and suitable mechanism be devised for settlement of the
grievances of the pensioners.

(Deep‘éllc Kurﬁar)
Director (Budget & Admn)

Copy to DDG (FS) with a copy of the representation from All India BSNL DOT Telecom
Pensioners’ Association, for necessary action.

Department of Post



