GOVERNMENT OF INDIA
MINISTRY OF COMMUNICATIONS
DEPARTMENT OF POSTS
OFFICE OF CHIEF POSTMASTER GENERAL
WEST BENGAL CIRCLE, KOLKATA — 700012

No. Rectt/X-13/GDS to PA, SA Exam./2025 Dated at Kolkata — 12, 09.06.2025

Subject: Competitive Examination for recruitment to the cadre of Postal Assistants and Sorting
Assistants from Gramin Dak Sevaks (GDSs) for the unfilled Limited Departmental
Competitive Examination (LDCE) vacancies of Postal Assistants and Sorting
Assistants for the vacancy year 2025 (01.01.2025 to 31.12.2025).

In pursuance of Directorate’s Communication no. DE-12/1/2025-DE-DOP  dated
30.05.2025, following notification is issued:-

Applications are invited in the format enclosed (Annexure-I) from the willing and eligible
candidates who fulfill the eligibility criteria as given in subsequent paras, for appearing in
Competitive Examination (CE) for recruitment to the cadre of Postal Assistants and Sorting Assistants
from Gramin Dak Sevaks (GDSs) for the unfilled Limited Departmental Competitive Examination
(LDCE) vacancies of Postal Assistant and Sorting Assistant for the vacancy year 2025 (01.01.2025 to
31.12.2025). The schedule of activities for the examination are as under:-

SI Activity Schedule
No.

I.| Date of Notification 09.06.2025 (Monday)

2.| Last date for receipt of Application form at Divisional | 02.07.2025 (Wednesday)
Office/Controlling Unit from eligible candidates.

d

Receipt of duly filled in Application forms at the Regional | 07.07.2025 (Monday)
Office to be sent by Divisional Office / Controlling Unit duly
verified.

4.| Receipt of duly filled in Application forms at the Circle Office 10.07.2025 (Thursday)
(Nodal Officer) to be sent by RO duly verified

5. Issue of Admit Card by Division/Unit Heads to eligible | 14.07.2025 (Monday)
candidates

6.| Date of Examination (date & time) 20.07.2025 (Sunday)*

* Exam will commence exactly at 10:00 AM in all the centres.

2. Vacancies:- The vacancies will be filled up through GDS. only if, there are unfilled vacancies of
promotion quota of eligible officials through Limited Departmental Competitive Examination
(LDCE) to the post of Postal Assistants / Sorting Assistants.

3. Eligibility Criteria:- As per the Department of Posts (Postal Assistant & Sorting Assistant)
Recruitment Rules 2022, notified vide GSR 459(E) dated 17.06.2022 as amended vide Department of
Posts (Postal Assistant and Sorting Assistant) Recruitment (Amendment) Rules 2023, notified vide
GSR 21(E) dated 13.01.2023 and (Amendment) Rules 2024, notified vide GSR 470(E) dated
01.08.2024, following conditions are to be fulfilled:

(i) Educational Qualification:
(a) 10+2 standard pass from a recognized Board, and
(b) knowledge of working on Computer.
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(ii) Age: Should be within forty (40) years of age (relaxable for different categories as notified by
the Government of India from time to time) as on first day of January (As per Recruitment Rules)
of the vacancy year.

(iii) Service eligibility:

(a) Gramin Dak Sevaks those who have joined on or before 17.06.2022 - Five (05) years of
regular engagement.

(b) Gramin Dak Sevaks those who have Joined after 17.06.2022 - Eight (08) years of regular
engagement.

Note-1: The crucial date for reckoning the eligibility conditions shall be 01 -01.2025.

Note-2: (a) The crucial date, for submitting income and asset certificate by the EWS candidate,
may be treated as the closing date for receipt of application for the post, except in cases where crucial
date is fixed otherwise (As per para 5.3 of DoPT OM No. 36039/1/2019-Estt (Res) dated 31.01 .2019).

(b) Person seeking appointment on the basis of reservation to EWS must ensure that he/she
possesses the Income & Asset certificate valid for the financial year 2025-26 issued on the basis of
Income for the financial year 2024-25 in accordance with the para 4.1 of DoP&T’s OM No.
36039/1/2019-Estt(Res) dated 31.01.2019.

4. Pattern & Syllabus of Examination: The examination will be conducted as per the revised
pattern and syllabus circulated by Directorate vide letter No. 17-08/2018-SPB-1 dated 10.05.2019
under Annexure-C which shall be read with letter No. 17-08/2018-SPB-I (pt.) dated 10.06.2019 and
17-08/2018-SPB-I dated 20.06.2019, 26.06.2019, 28.06.2019, 11.07.2019, 23.07.2019, letter No. 17-
08/2018-SPN-I dated 09.09.2021, letter No. 17-08/2018-SPN-I(pt.) dated 21.11.2022, letter No. 17-
08/2018-SPN-I dated 19.12.2022, 24.04.2023 and 29.05.2024 enclosed as Annexure-II.

Note: (i) The component of local language test (Paper-11) has been removed vide letter No. 17-
08/2018-SPN-I dated 29.05.2024. .

Note: (ii) The Data Entry Skill Test (DEST) will be conducted subsequently as per the
instructions on the subject mentioned in Directorate’s letter No. 17-08/2018-SPN-1 dated 19.12.2022.

5. Preference / Option: Applicants are required to indicate the order of preference for Cadre and
then give order of preference for Division/Unit as per instructions issued vide DoP letter No. W-
04/8/2022-SPN-1  dated 26.10.2023. The proforma for order of preference is enclosed as
Annexure-IIl. Allotment of Cadre/Division/Unit will be made as per merit-cum-preference basis
subject to availability of vacancy.

6. Centres for Examination:- The examination will be conducted at Circle /Regional
Headquarters etc.. The candidates will have to appear from the respective centres of their Region
only.

7. The guidelines issued vide letter No. 29-6/2019-DD-III dated 10.08.2022 (as modified time
to time) by the Department of Empowerment of Persons with Disabilities (Divyangjan) regarding
grant of scribe and compensatory time to eligible disabled persons shall be followed in letter and

spirit.

8. The Standard Operating Procedure (SOP) issued vide letter No. A-34012/02/2022-DE dated
11.08.2022 and letter dated 21.09.2023 and 13.01.2025 to be followed in the conduct of the
examination at every stage.

9.  The Competent Authority reserves the right to cancel this notification or change or modify
in the schedule, pattern & syllabus of the examination partially or completely at any point of time.
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10.  The candidates who are willing to apply for the examination should ensure that they
fulfill/satisfy all the eligibility criteria/conditions/instructions mentioned above for appearing in the
examination.

IT.  This notification may be given wide publicity amongst all GDSs working in
Divisions/Units.

12, This notification is also available on the Departmental website i.e www.indiapost.gov.in
and also in Circle website www.westbengalpost.gov.in.

13, This issues with the approval of the Competent Authority.

Enclosures:- Annexure-I, I1, ITI

e

Assistant Director of Postal Services (Rectt.)

Office of the Chief Postmaster General,
West Bengal Circle,
Kolkata- 700 012

Copy forwarded for information and taking necessary action to:-

L. The Additional DG (APS), Sena Dak Bhawan, Delhi- 110010.

2-7. The Postmasters General, Kolkata Region, Kolkata- 700012/ South Bengal Region,
Kolkata- 700012/ Mails & BD, Kolkata- 700012/ North Bengal Region, Siliguri- 734001 /
Sikkim State, Gangtok -737103/ A & N Island, Portblair — 744101.

8. The GM, CEPT, Mysuru, with request to upload the Notification in Indiapost website.

9. The Director (DE), Dak Bhawan, Sansad Marg, New Delhi- 110001.

10. The APMG (Staff), O/o the CPMG, W.B. Circle, Kolkata-12

11. The APMG (Mails). O/o the CPMG, W.B. Circle, Kolkata-12

12, All Heads of Unit/Division under West Bengal Circle.

13. The ADPS (TO), Olo the CPMG, WB Circle, Kolkata- 700 012- for uploading the
Notification in Circle website.

14. All recognized service union in this Circle.

15. File.

”
WS-
Assistant Director of Postal Services (Rectt.)

Office of the Chief Postmaster General,
West Bengal Circle,
Kolkata- 700 012
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ANNEXURE-1

Affix recent passport |
APPLICATION FORM FOR COMPETITIVE EXAMINATION FOR sized photograph

RECRUITMENT TO THE CADRE OF POSTAL ASSISTANTS AND | |quy attested by
SORTING ASSISTANTS FROM GRAMIN DAK SEVAKS (GDS) FOR THE | | Divisional  Head/
UNFILLED LDCE VACANCY OF POSTAL ASSISTANT AND SORTING | | Unit Head
ASSISTANT OF THE YEAR 2025 (01.01.2025 TO 31.12.2025) — TO BE HELD
ON 20.07.2025 : WEST BENGAL CIRCLE

Note : All Particulars shall be filled up in BLOCK Letters.

SI. | Particulars Detail (s)

I NAME OF THE CANDIDATE (IN CAPITALS)

2 GENDER (MALE/FEMALE/TRANSGENDER)
3 CATEGORY (BPM/ABPM/DAK-SEVAK)

4 DATE OF BIRTH (Attach self-attested Matriculation
certificate/marksheet)

5 COMMUNITY (UR/SC/ST/OBC/EWS) (Attach self-
attested certificate)

6 WHETHER  BELONGS TO PERSON  WITH
BENCHMARK  DISABILITY, IF SO, DETAILS
THEREOF ALONG WITH SUPPORTING DOCUMENTS
7 EDUCATIONAL QUALIFICATION

(Attach self-attested copies of Marks sheet)

8 OFFICE WHERE PRESENTLY ATTACHED

9 DATE FROM WHICH CONTINUING IN GDS
ENGAGEMENT

10 | LENGTH OF ENGAGEMENT RENDERED AS GDS S / /
ON 01.01.2025 (YY/MM/DD)
11| AGE ASON01.01.2025 (YY/MM/DD) / /

12 | WHETHER ANY PENALTY IS IN CURRENCY OR
DISCIPLINARY PROCEEDINGS PENDING. IF YES,
DETAILS THEREOF.

DECLARATION :

I'hereby declare that the particulars furnished in the application form are true, complete and correct to the best
of my knowledge and belief and will be supported by the original documents as and when required. | fully
understand that in case of False/Incorrect information found at any stage, my candidature / appointment will be
summarily rejected/terminated and appropriate action would be taken against me.

Date :

Place : Signature of the candidate

| certify that, I have verified the particulars of candidate from service record and found
correct. The candidature of the applicant is RECOMMENDED / NOT RECOMMENDED. In case,
NOT RECOMMENDED reasons thereof : ............

Date :

Place : Signature of Divisional/Unit Head with Designation Stamp

Countersignature




ANNEXURE-III

Order of preferences of Division/Unit from the eligible GDSs for recruitment as Postal
Assistant (CO and RO) and Sorting Assistant (RMS) in ¢/w CE for the vacancy year 2025
(01.01.2025 to 31.12.2025) to be held on 20.07.2025 in West Bengal Circle.

Option preference Name of Division/Unit
I

2

3

[Note: Candidates should indicate his/her option/order of preference for the Divisions/Units
(including home division/unit) under West Bengal Circle only as per notified vacancies. ]

DeSIZNAtION. ...ttt et e e

Present IDIvISTOn: . suemm s s s s o s s s e e s

I certify that the candidate is eligible for the vacancy year 2025 and | have verified the list of
Units/Divisions preferred by the candidate in order of preference.

Signature of Divisional/Unit Head with seal..........................cooiiinnen.

DIVISION NAME. .. evvveeeeeieeeeeee e e eeeeiaeans

Countersignature

m\(@\m



A Dneyqy Tf.;.:_'ﬂ_—

No. 17-08/2018-5PB-1
Government of India
Ministry of Communications

Department of Posts
Rk

Dak Bhawan, Sansad Marg,
New Delhi-110001.

Dated: ;f‘ May, 2019

Te
1. All Chief Postmasters General / Postmasters General
2 Chief General Manager, BD Directorate / Parcel Directorate / PLI Blrectmate
4, Director, RAKNPA / GM, CEPT / Directors of all PTCs
4,  Addl Director General, Army Postal Service, New Delhi
5.  All General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus an& Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), ?oatman. Mail
(}uard Postal Asa:stant and Sorting Assistant — regarding

Sir,

[ am directed to refer to letrer No, 8{}'1&%;‘2{}1}."81’3*1 dated 10.03.2011 and letter No.
45-14/2012-SPB-1 dated 17.01.2014 on the pattern and syllabus of examination(s)
conducted for filling up of the vacancies of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant. The Competent Authomy has approved to
revise the pattern and syllabus of the examinations as s;mder

a) Annexure A: Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Multi Taskmg Staff,

b) Annexure B: Competitive Examination limited to MTS and GDS for appointment
as Postman and Mail Guard,

¢) Annexure C! Competitive Examination limited to Postman / Mail Guard / MTS /
GDS for appointment as Postal Assistant and Sorting Assistant,

d) Annexure D' Competitive Examination for Direct Recruitment from Open Market
for the posts of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant.

2. All the examinations will be held without the aid of books.

3 The syllabus of examination includes a component to test the knowledge of local
language of a candidate. The list of local languages, Postal Circle-wise, is at Annexure E.
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4.  Revised pattern, syllabus and local language mentioned herein shall come into force

from the date of issue of this communication and will be applicable to all exannnatxoas -

thereafter.

5. Itis requested that the revised syllabus and pattern may be brought to the notice of
all concerned, _
Yours faithfully.

(Muthuraman CJ
Assistant Director General (SPN}

Encl: As above
dey fcm:ded'w-

1. PS to Minister of State for Communications we)
2. 8r.PPS to Secretary (Posts) / St PPS to Director General Postal Services
3. PPS/PS w Addl. DG {Co-ordination)/ Member (Banking)/ Member (O) Member (PY
Member (Planning & HRD) Member (PLI Member (Tech) -
4. Additianal Secretary & Financial Adviser :
5. Sr. Deputy Director General (Vigilance) & CVO / 8r. Deputy I):recwx General (PﬁF}
6. Director General, P&T (Audit), Civil Lines, New Delhi
7. Becretary, Postal Services Board/ All Deputy Directors General
8 Qﬁi&iilingmeer (Civil), Postal Divectorate
9. Director (DE). Postal Directorate
10. All Bections of Postal Directorate
11. Al recognized Federations / Unions / Associations
12. GM, CEPT for yploading the order on the India Post website.
13. Guard File
14, Spare copies.

NP

(Leena George)
Section Officer (SPN-D
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Annexure A

: Mmmd%hnsnfm statxveﬁxamimmn
limited to Gramin Dak Sewak (GDS) for Appointment as Multi Taaking Staff

L i da s sl sl il
L Pattern of Examination:
SINo |  Description o Faper-1 - Paper-Il
) Competitive ~ or | Competitive ' Qualifying
1 Qualifying A |
2 | Type of Question Multiple Chaice Quast.wm Multiple  Choice
| Questions and
B _ Subjective
3 | Number of Questions | As per syllabus As per syllabus
4 Maximum Marks 100in 2 Parts 50 &
§ - |{Duration - 60 Minutes ' | 60 Minutes
é 6 | Language of Question ' Bilingual, i.e, Hindi and English (as well as in
i Paper Local Language, as published under the
provisions of Recruitment Rules, where Hind is
e _ _not a local language) 2
7 Language of Answer Not Applicable as Multiple | As per questmn
i Paper .. Choice Questions _paper _
8 Minimum Qualifying | (a) For SC/ST - 33% in each Paper
Mark  (Subject to| (b} For OBC - 37% in each Paper
: reservation policy of () For Others -40% in each Paper
i Government.)

1I. Criteria for Belection:-
a) Examination for Papar I and Paper 1l will be conducted in continuity in one

s:ttmg

h) Only such candidates who qualify in each Paper, viz. Paper I and Paper:ll

separately, shall be considered for final selection and their merit shall be
drawn in order of marks secured in Paper-I. Since Paper-Il is only qualifying,

- marks secured in Paper-II shall not be added to marks secured in Paper-I to

decide merit.

c) After arranging the candidates in order of merit as at (b) above, number of

candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list shall
be considered for appointment. However, appointment of such candidate shall
be only on the ground of declining offer of appointment and no wait list or
approved panel shall be maintained.

.@fe Lo,
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L, Syllabus:

Maximum
marks — 60
[30 questions
of 2 marks

'_ each]

| a) Orgnnmuon of the Bepartment
b} Type of Post Offices

1¢) Business Hours

1 d) Payment of postage, stamps and stationery

e} General rules as to packing, sealing and
posting, manner of affixing postage stamps

10 Methods of address
| g). Post boxes and Post bags
{ h) Duties of Letter Box peon

i) Official postal articles
i) Prohibited postal articles

| k} Products and Services * Mails, Banking &

Remittances, Insurance, Stamps and

{o8 questions |

| Bu auamess {Refemmev Emi:a Post website)

7 questions

Maximum

: marks ~ 40

| [20 questions
of 2 marks

| each]

-Tapm ta he mvered ﬁtn 8 qnesmms from
each topic):

| 8) Indian Geography
I'b) Civies
11 ¢) General knowledge

d) Indian culture & freedom struggle

e) Eﬁhm a:mi momia study

10 questions |

'I‘bpies to be mvmd (102 questions from
| sach topic):
| a) BODMAS (brackets, orders, division,
- | multiplication, addition, subtraction)
 b) percentage

c) profit and loss

d) simple interest

e) Average

1) Time and work

g) Time and distance

h) Unitary method

10 questions ||

shibes
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| marks - 50 i Tranalation of words from English to local 15 questions
| | | language Multiple choice question)  |of Lmark

T it
of lmark 1§

|| {1 qustion to be attempted out of 3 aptions) |
Paragraph / siort essay in local language of | 10 marks

400 50 wards : .

|1 4 question to be attempted out of 3 options)

TR d
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Pattern and Syllabus for Appointment as Postman and Mail Guard through
Competitive Emmmnhon limited to MTS and GDS

reservation policy

| of Government.)

muw 2
I Paﬁam of Examination’ "
S Paper-l Paper-I1 Paper-ill
No | 1 !
1 Competitive | Qualifying Qualifying
2 | Multiple  Choice | Multiple Choice | On
' Questions Questions  and | Computer
e . Bubjective
3 Number of | Aspersyllabus | As per syllabus
Questions b - Jo :
4 Maximum M,ari:s 150 in 2 Parts 50 25
5 | Duration 90 Minutes |60 minutes : 15 minutes
16 Lamagz of Bx%mgua} ie. Hindi and E Ez;glmh {as |
| Question Paper | well as in Local Language, 88
published under the provisions of
e-metmem Eules, where Hindi is not |
& local I ]
7 Language of  Not Apphcxble as | As per question paper
Answer Paper Multipie  Chaice %
i . Questions
g Minimum | la} For BC/ST - 33% in each Paper
Qualifying Mark | (b) For OBC - 37% in each Paper
| (Subject to | (¢} Far Others “40% in each Paper

1. Criteria for Beloction:-

a) Exammataon for Paper-I and Papecr II will be conducted in continuity in one
sitting. Thereafter Paper-IIl, ie. Data Entry Skill Test (DEST), will be
conducted separately on the same day.

b)

Only such candidates who qualify in each Paper, viz. Paper-l, PaperIl and

Paper-111, shall be considered for final selection and their merit shall be drawn
in order of marks secured in Paper-l. Since Paper-ll and Paper-111 are only
qualifying, marks secured in Paper-1l and Paper-IIl shall not be added to
marks secured in Paper-I to decide merit.

o)

After arranging the candidates in order of merit as at {b) above, number of

candidates to be declared successful shall be equal to the number of vacancy in
each category.

ot ko
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d} In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list shall
be considered for appointment. However, appointment of such candidate shall
be only on the ground of refusal of promotion / declining offer of appointment
and no wait list or approved panel shall be maintained.

(marks—100 | b) Type of Post Offices

i (50 questions |} d) Payment of postage, stamps and stationery

b

each] posting, manner of affixing postage stamps

M1 Syllabus:

e L Paper-I (80 Minutes)

Part-A _ - 4
Maximum ' a) Grgamzazzonof tha Department 30 questions

|1 ¢) Business Hours
of 2 marks | &) General rules as to packing, sealing and

f) Methods of address

|1 g Post boxes and Post bags

|| b)Y Delivery of mails

111) Refusal of article :

j) Payment of eMoney Order

|1 k) Redirection

{1 D Instruction regarding address change

| m) Articles addressed to deceased person

i n) Liability to detention to certain wm}a :
o) thtzes prmded by Postmen in rural
L areas +

{1 p) Products and Services: Mails, Bankmg &
 Remittances, Insurance, Stamps and
| Business (Reference! India Post Website)
11 Official Postal Articles ;

|| @) Definitions- Head, Sub and Branch Office,
11 Mail Bag, Face and Facing, Beat, Camp
| Correspondence, Late letters and too late
| hm,&hsm&wé’sﬁﬁ articles

i e

atal M; Jumy 5 questions
a) Haad Postman ‘

b} Knowledge of Postal Business

{¢) Supply of forms to be carried out

d) Sale of stamps

| o) Postman’s Book

f) Address to be noted on Postal Articles
g) Damaged articles to be noticed

| L) Beceipts for urticles issuad for delivery
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S e

i Book of receipts for mumatwm aud notices
delivery

3 Instruction for delivery

k) Reslization of postage before delivery

I} Receipts of addresses for registered

m) Delivery  to  illiterate  addressees,
Pardanashin women

i 0} Delivery of insured articles addressed to

minars
0) Payment of e-Money Orders

p} e-Money Orders addressed to minors
'@ Payment of &MO and d_ehvery of

registered letters to lunatics
r} Duties of Village Postman

Poatal Manual Vol. VI
| a) Stamps snd Seals
i b) Portfolio and its contents
.| c) Stationery
‘d) Preparation of daily repert
| ¢ Mail Abetract :

) Exchange of Mails

i1g CageTB
k) Disposal of Mails addressed b & section or

& mail office

') Closing of transit bags

i) Duties and responsibilities ofMaﬁ
Guard/Agent

|1 k) Final dutiee bafom quitting ‘i?an or afﬁce

(A’ :

e

Maximum
marks - 50

[25 questions
| of 2 marks
| each]

& ques.ticns. |

o Amemsﬂlxnwledze

. Topics to be covered ( 1 to 8 questions from

| &) Indian culture & freedom struggle
|| e) Ethics and morale study

each topic):

a) Indian Geography
b) Civics

¢) General knowledge

10 questions

Basic Aﬁthmam

Topics to be covered {1 to 2 questions from |
each topic):
a) BODMAS (brackets, orders, division,

multiplication, addition, subtraction)
b) percentage |
¢) profit and loss ]

10 questions

i

&

{8 ohan
T
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e

d) simple interest

) Time and work

| g) Time and distance
| h) Unitary method

Baasemng and Analytical Ability CNon Verbal 5_"questipns _ :

'M_

PAPER-I1 (80 Minutes)

o
- marks -

| 'Transi#ticn of words from English to local
|| language (Multiple choice question)

16 questions of 1
mark each

| Translation of words from local language to

115 questions of 1 : |

|| words (1 question to be attempted o

40t050 words (1 quesnmtnbeathempted

English (Multiple choice question) mark each
{ Letter wmmg in local knmge in 40 to. 5u 10 marks

tions)

h / ghort essay in 1oea1 lauguage of 1

'_’.nutafaopmna) : =]

PAPERII G5 Minutes)

| Skall !:ast o{ dau antxy !m- 15 mmm on
| computer  on the : same _ day :

' marks - 25

33!111'1‘%% 1

95 marke

bad 23

ohasy
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. Annexure C

an and Sylhhm of Comgmtwe Emnatwn kmﬁed t0 !’maa i Mnil

A bh b

I.  Pattern gfmn mination:

81 | Description Paper-1 Paper-1l Paper-II1
1 [ Competitive or | Competitive | Qualifying Qualifying
i Qualifying | . - e
2 | Typeof Question | Multiple Choice | Multiple Choice | On
' | Questions : Questions and | Computer
e — | Subjective
3 | Number _ of | As per syllabus | Asper syllabus |
| Questions ' e -
{4 [ Maximum Marks 100 in 2 Parts 150 e T
15 | Duration 120 Minutes. 145 minutes | 15 minutes
6 | Language of Bilihgnal ic. Hindi and English (as '
 Question Paper | well as in Local Langusge, as published
| under the provisions of Recruitment
| Rules, wh&m Hm&; is not @8 1&0&1
|7 | Language of | 'ﬁ;'s;'aitcahla as Aa per queman paper
Answer Paper Muittpl-g  Choice
o ions
§ | Minimum for SCIST - 3% in each Paper
| Qualifying Mark | (b} For OBC - 37% in each Paper
(Subject . to | () For Others -40% in each Paper
reservation policy |

II.  Criteria for Selection:-

@) Examination for Paper I and Paper II will be conducted in continuity.
Thereafter, Paper TII, i.e. Data Entry Skill Test (DEST), will be conducted
separately on the same day.

b)

Only such candidates who qualify in each Paper, viz. Paper-1, Paper-II and

Paperm, shall be eonside_red for final selection and their merit shall be drawn
in order of marks secured in Paper-l. Since Paper-Il and Paper-lIl are only
qualifying, marks secured in Paper-ll and Paper-1Il shall not be added to
marks secured in Paper-1 to decide merit,

¢) After arranging the candidates in order of merit as at (b) above, number of
candidates to be declared sucressful shall be equal to the number of vacancy in

each category.

l%w

M,......Mw
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d) In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list in the
same category shall be considered for appointment. However, appointment of
such candidate shall be only on the ground of refusal of promotion / declining
offer of appointment and no wait list or approved panel shall be maintained.

HII. Syliabue for Postal Assistant /Sorting Assistant Limited Departmental
Campmtwe Examination:

__Paper] (120 Minuzes)

: i’artA

Poat ()ﬁne Gwﬁe Part (exaept Te!egraphm 1§3=-guestiana- ‘

‘| Maximum
| marks ~50 {t Money Order)

B0 aunations ios; gﬁf:z G::;de} Part II {except British and | 10 questions
of 1 mark each] |} ik :
: E :Bauac' prminclog relnted toIT = 110 questions

Modernisation project of I}e;:artmem of Posts

Products and Services: Mails, Banking & | 10 questions
Remittances, Insurance, Stamps and Business
! 1 (Reference: India Post Website) _ L
| ) Postal Manual Volume VI - Part I | B questions

'-'-b}z’mumm%mvzﬂx’mm
- 11 {chapter I and m

H o) Upetst BB Orders insued byDn‘aemat,g
11 41l 31% December of the preceding year in
- || which exam is being conducted

i a) Postalh&mu&l\fe&m% Vi o 'Sréuesﬁoﬁs
e Foreign Post Manual
Par B Genemi'&wms!ﬁnowledéd ~ | 10 questions |
Maximum || Topics to be covered (2 questions from each
marks - 50 topic):
\ | &) Indian Geography

[50 questions || b) Civies

of 1 mark each] || c) General knowledge

' d) Indian culture & freedom struggle
_¢) Ethics and morale study .
| Basic Arithmetic : { 20 questions

Topics to be covered fg to 3% from
A
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| each tnpw)

| &) BODMAS (brackets, orders, division,
| multiplication, addition, subtraction)

| b) percentage

c) profit and loss

11 d) simple interest

i1 e) Aversge
| f) Time and work
g Time and distance

il w Um= method

’__l_f:': g and Anaiyf:ical Abﬂity(N‘othrbnl

20 questions |

(DEST)

PAPER-TI (46 Minutes)
Maximum '_ e - o
marks -50 Translation from English to local language | 15 questions ||
1 Multiple choice questions (10 English words | of 1 mark
closest meanings in local hmguﬁge tn be | each
{ identified) :
' ’I‘z-ansmmn fmm Eacal language to Enghsh | 15 questions
| Multiple choice questions (10 local language  of 1 mark
| | words closest meaning in Engliah words tobe | each
| identified |
| Letter wnttng in local Sxmg\mge (1 to ba‘ 10 marks
| attempted out of 3 eptmns) :
Pardgraph/ short essay in local langnagﬁ of 80 to ' 10 marks
|| 100 words (1 to hemempmd out efa epunns)
APER-III (15 Minutes)
Maximum _
marks - 25 | Skill test of data entry for 15 minutes on | 25 marks
(Data Entry || computer on the = same day.
Skall Test - :
| [Data entry of 1200 key depressions (+ 5%)]

Wk hw

Fplas
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Annexure D

Pattern and Syllabus of Examination for Direct Recruitment from Open Market

hba das bl ol
1. Pattern of Examination:
{ 31 | Description Paper-] Paper-11 Paper-ITT |
o £ = e 1
1" | Competitive or | Competitive | Qualifying Qualifying |
L Qualifying _ L _ ‘
' 2 | Typeof Question | Multiple Choice | Subjective {1 Omn
b Questions | Computer
{3 | Number ‘of | As per syllabus As per syllabus | ik
| Questions = : |
4 M Maximum Marks = 100 80 "o 40
{5 |Duration . |80 Minutes 45 minutes | 30 minutes |
6 | Language of | Bilingual, i.e. Hindi and English (as | oo
+ Question Paper ' well as in Local Language, as published |
under the provisions of Recruitment
Rules, where Hindi is not a local
; : Jan.
{7 | Language of | Not Appliceble as | As per question paper
Answer Paper | Multiple Chotce |
T Questions
18 | Minimum 7 (a) For SC/ST - 33% in eaah Paper
? | Qualifying Mark | (b) For OBC - 37% in each Paper
 (Subject to | (e} For Others -40% in each Paper
reservation policy | : :
| of Government.) s

a) Examination for Paper I will be eonduetad'fm all candidates.
h) Ca.nd:datea will be nharthsted on the basis of performance in Paper I for

;number of can&ldates to be shmhsted wﬁl be between 3 to 5 times the number

of VACANCIes.

¢) Only such candidates who qualify in Paper I, Paper II and Paper III separately

shall be considered for final selection and their merit shall be drawn in order of

marks secured in Paper-I only since Paper II and Paper III are only qualifying
in nature.

d) The final number of selected candidates shall be equal to the number of
vacancy in each category. '

A sfokas
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e) In the event of any vacancy natified for recruitment remains unfilled only due
to nonjoining of selected candidate, the next candidate in the merit list in the
same category shall be considered for appointment. However, appointment of
such candidate shall be only on the ground of declining offer of appointment
and no wait list or approved panel shall be maintained.

1I. Syllabus:

PAPER (80 Minutes) Maximurs Marks — 100)

X General Awareness/Knowledge

- Topics to be covered (4 to 8 questians from each topic):

a) Indian Geography

b) Civies

¢) General knowledge

d) Indian culture & freedom struggle

e) Ethics and morale study

B. Basic Arithmetic :

Topics to be covered (4to 8 questions from each topic):

a) BODMAS (brackets, orders, division, multzphnanm. a&dmnn,

subtraction) %

b) percentage

) profit and loss

d) simple interest / compound interest

) Average

f) Time and work

' g) Time and distance

- h) Unitary method

C. Reasoning and Analytical M&y
{Both verbal and non-verbal types) : | Questions
(Non verbal/ pictorial reasoning and analytical ability testing is :
preferred as question paper has to be bilingual) '

Questions

PAPER-II (45 Minutes) (Maximum marks — 60)
- Translation from English to local| Translation from English to local |
language language o EERmEE L
“Translation from local language to | Transiation from local language to|
| English o English
Letter writing in local language (1 to be | Letter writing in local language (1 to be
| attempted out of 3 options) | attempted out of 8 options)
Paragraph/ short essay in local Paragraph/ short essay in local
language of 80 to 100 words (1 to be | language of 80 to 100 words (1 to be
attempted out of 3options) | attempted out of 3 options)

PAPER-III (20 Minutes) (Maximum marks — 40)
! Sk.lll test of data entry for 20 minutes on computer on the | 40 marks
| same day. [Data entry of 2000 key depressions (& 3%)] i

ek
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AnnerureE

Local Language of State/Union Territory for appointment to the posts of Multi
Taaki:ugﬂtaﬂ‘m) Postman, Meil Guard, Postal Assistant and Sorting -

Mgqu\

Assistant
b
SNo. wai?mai s e iy Local Langusge of
. Gmle U’i‘ covered under the Postal | Postal Divisions
Circle falling under State /
TR el | Andhrs Pradesh “Telugu
] and Yanam district of
9 e Assam Assamese
and Bmioiand Temmml
__ Council Areas) :
. Three D:mmamamk _ ‘Bengali
:  Valley ;
‘Bodoland Territorial Council Bodo
T Areas
LR T - Hhhar Hindi
e rﬁhhnttisgath Chkattisgarh Hindi
= B Delhi Delhi Hindj
6 Gugarat . 3§ Gujarat : Gujarati
~ Dadra and Nagar Haveli '
Daman and Diu
7 Haryana Harvana Hindi
8 Himachal Himachal Pradesh Hindi
it Pradesh _
9 Jammu and Jammu and Kashmir Urdu
Kashmir '
10 Jharkhand Jharkhand Hindi
11 Karnataka Karnataka Kannada
3} Rerals Kerala, Lakshadweep and Malayalam
: - Mahe district of Puducherry
5 & Madhya Madhyz Pradesh : Hindi
0 G i
14 Maharashtra Maharashtras Marathi
: Sy Goa Konkunmi
15 North-East Amnachal Pradesh Hindi / English
Manipur Manipuri
Meghalaya Hindi/ English
Page 150 16




[SNo. | Name of Postal | Geographical aren of State | Local Langusgs of |
Circle WW._ under the Postal | Postal Divisiona |
- Cirele ~ talling under State/ |
G % _trr__: ‘

Nagalan& Hindi / English

~ Tripura : _Bengali

16 | Orissa | - Qdisha Eeaa . e

7 LT s | _ Pumeb . 1 Ponjahi
| T Chamdigath | Hindi/Fnglsh |

18 | Rajusthan | Rmasthan g

19 Temil Nadu TamiiNadu |  Tamil

Puducherry (excluding ~ Tamil

Mahe ami Yanam dtstmt} ’

30| Telangana _

: m i
{ - 21 t Uttar Pradesh

Hindi '

22 | Uttarakhand Hindi

ﬁengah

Nepali

And&mn and Nwob&r | Hindi / English
 Islands

23 | “West Bengal

it il
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[ ot fer Excettonce in Postat]
, Bysore-S70 040 . N [T 0820188PB-1pt) {;

s PR o Crovernnwent of India

" voof Communications
P L Department of Posts

@g"f i E}’/ f’;}:-gd% Dak Bhawan, Sansad Marg.
TOM. LA M| AD New Delhi-110001.

: 2 —

Dated: © June, 2019
All Chiel Postmasters General

Subject: Revision of Syvllabus and Partern of Kxannations conducted by Department of

Posts for appointment to the posts of Mult Tasking Staff (MTS), Postman, Ml
Guard, Postal As=istant and Sorting Assistant — vegarding

Sir,

Rindly refer to letter No. 17-08/2018-8PB1 of even No. dated 10.05.2019 on the
above mentioned subject vide which revised syllabus and pattern of following
examinations was circulated as under -

(1) Annexure A Competitive Exammation limited to Gramin Dak Sewak {bﬁﬁ} for
 appointment as Multi Taslﬁ"_'”
i) ;&mmmamﬁ Lﬂmpes‘-u

Sorting Assistant

In this regard, following corrections have been carried out!

. Corrections carried out in 3 Earher Entry Revised Entry
P Part 11 in Annexure-( Sy Habus for Postal Assistant “Syliabus™
' i HSorting Asgistant Limited |
| Departmental f.fompmriz:iw f
- Examination” 0
PS5, No. 5 lur I’a;)m 111 under | 30 minutes ' 90 Minutes
“Pattern of Examination” in,:
Annexure D) PTSGERRSI. PR TVOL. Y . E

1. Al nther contents of the aforesaid letter dated 10,05.2019 remain the same.
Yours faithfully,

o NZ \NW’?

Lo Oa
(Muthuraman (., )
Agsistant Divector General (SPN)
(‘up\ -
L 1. GM.CEPT for 1;\lu(1 fing the order on the India Post website.




To,

No. 17-08/2018-SPR-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
Dated the 20% June, 2019

All Chief Postmasters General / Postmasters General

Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Postal Service, New Delhi

All General Managers (Finance) / Directors Postal Accounts / DDAP

Nl

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of

Sir,

Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

In continuation of letter of even number dated 10.05.2019, read with letter of even

number dated 10.06.2019, on the above mentioned subject, the Competent Authority has
approved further modifications in Annexure B, Annexure-C and Annexure:D of the letter

dated

|

(W
(i)

(111)

{iv)

(v)

10.05.2019 as specified below:-

Point No. II of both Annexure-B and Annexure-C, relating to criteria for selection,
shall be replaced with the following:-

Examination for Paper 1 and Paper II will be conducted in continuity.

Out of the candidates who secure qualifving marks in both Paper-l and Paper-1l
separately, the number of candidates to be shorthsted for appearing in Paper-I1]
shall be 3 to 5 times the number of vacancies.

Candidates who qualify in Paper-1II shall be considered for final seleetion and their
merit shall be drawn in order of marks secured in Paper-l. Since Paper-Il and
Paper-111 are only qualifying, marks secured in Paper-1I and Paper-III shall not be
added to marks secured in Paper-1 to decide merit,

After arranging the candidates in order of merit as at (iit) above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due to
non-joining of selected candidate, the next candidate in the merit list in the same
category shall’ be considered for appointment. However, appointment of such
candidate shall be only on the ground of refusal of promotion / declining offer of
appointment and no wait list or approved panel shall be maintained.
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II.  In Annexure-C, Table for Paper-II under the caption ‘Syllabus’ shall be replaced
with the following:

P — PAPER-II (45 Minutes)
Maximum
marks 50 ; - Translation of words from English to local | 15 questions of
| | language (Multiple choice question) 1 mark each
| | Translation of words from local language to 15 questions of
} ;__En glish (Multiple choice question) | 1 markeach |

Letter writing in local language in 80 “to 100 | 10 marks
words (1 guestion to be attempted out of 3
options)

. Paragraph / short essay in local language of 80 | 10 marks
to 100 words (1 question to be attempted out of

III.  In Annexure-D, Table for Paper-II under the caption ‘Syllabus’ shall be replaced
with the following:-

PAPER-II (45 Minutes) (Maximum marks — 60)
Translation of words from English to 15 questions of 1 mark each
local language (Multiple choice question) | _
Translation of words from local language | 15 questions of 1 mark each
to English (Multiple choice question)
Letter writing in local language in 80 to 15 marks
100 words (1 guestion to be attempted |
out of 3 options) _ S T
Paragraph / shert essav in  local | 15 marks
language of 80 to 100 words (1 guestion
_to be attempted outof Soptions) |

3. Letter of even number dated 10.05.2019 stands modified to the extent stated above.

Yours faithfully,
(ot~

(Satva Nara?a a Dash)
Director (SPN)
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Copy forwarded to:-

i,
2. Sr.PPS to Secretary (Posts) / St PPS to Divector General Postal Services

Do s W

R |

o

9.

PS to Minister of State for Communications (/C)

PPS/ PS to Addl. DG (Co-ordination) Member (Banking)/ Member (0) Member (P)/
Member (Planning & HRD)Y Member (PLIY Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer {Civil), Postal Directorare

Director (DE), Postal Directorate

10. All Sections of Postal Directorate

11.All recognized Federations / Unions / Associations

12.GM, CEPT for uploading the order on the India Post website.
13. Guard File

14. Spare copies.

Koo

(L.eena Genrge)
Section Officer (SPN-I)
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No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-116001.
A
Dated:3% June, 2019
To
All Chief Postmasters General / Postmasters General
Chicf General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl Direcror General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DDAP

O TR B

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

Sy, -

In continuation of letter of even No. dated 10.05.2019 on the above mentioned
subject, the Competent Authority has approved the following!

{1) Relaxation of qualifying marks in respect of candidates belonging to PWD and EWS
categories appearmg in examination for appointment to the posts of MTS, Postman,
Mail Guard, Postal Assistant, Sorting Assistant shall be as follows, subject to
reservation policy of the Government!

" Qualifying marks in each paper except DEST _
| 37%
33%

(11} Fixation of qualifying marks for computer based Data Entry Skill Test, subject to
reservation pohicy of the Government:

T - —

Category  Qualifying marks for Data Entry Skill Test |
OBC/IEWS 70% !

SCIST 65%
PWD (f not exempted for skill 65% '
Yours faithfully,

n;{n%{mq*

(Muthuraman (‘,_}
Assistant Divector General (SPN)
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Copy forwarded to'*

2.

PS to Minister of State for Communications (I/C)

Sr.PPS to Secretary (Posts) / S3r.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co-ordination) Member (Banking)/ Member (0)/ Member (P)/
Meniber (Planning & HRD) Member (PLI)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO 7 Sr. Deputy Director General (PAF)

;. Director General, P&T (Audit). Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General
Chief Engincer (Civil), Postal Directorate
Director (DE), Postal Dhrvectorate

10.All Sections of Postal Directorate

11.All recognized Federations / Unions / Associations

12.GM, CEPT for uploading the order on the India Post website.
13.Guard File

14.Spare copies.

Kiloda

(Leena George)
Section Officer (SPN-I)
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No. 17-08/2018-SPB-1
Government of India
Mimstry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi-110001.

b,
Dated: 3% June, 2019

To,

1 All Chief Postmasters General / Postmasters General

2 Chief General Manager, BD Directorate / Parcel Divectorate / PLI
Directorate

3 Director, RAKNPA / GM. CEPT / Divectors of all PTCs

4, Addl. Director General, Army Postal Service, New Delhi

Subject: Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking Staff
(MTS), Postman, Mail Guard, Postal Assistant and Sorting Assistant —
regarding

Sar,

I am dwrected to refer to this office’s letter of even number dated
10.05.2019, read with letters of even number dated 10.06.2019 and 20.06.2019,
on the above mentioned subject and to say that Paper-Il for all examinations
consists of translation from English to local language and vice-versa. Local
languagels) of Postal Civcles were also communicated vide said letter 10.05.2019,
Annexure-E rbid.

2 The Competent Authority has now approved modification in the syllabus
of Paper-ll of following examinations conducted in the States of Arunachal
Pradesh, Nagaland and Meghalaya of North-East Circle:

a. Competitive Examination limited to CGramin Dak Sewak (GDS) for
appointment as Multi Tasking Staff (Annexure A of letter dated 10.06.2019),

bh. Competitive Examination hmited to MTS and GDS for appointment as
Postman and Mail Guard(Annexure B of letter dated 10.05.2019),

c. Competitive Examination limited to Postman / Mail Guard / MTS / GDS for

appointment as Postal Assistant and Sorting Assistant (Annexure C of letter
dated 10.05.2019).
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3. Modified syvllabus of Paper-Il referred to in Para 2 above shall be as
under!-

. Maximum | Comprehension passage in English with 10 questions of 2 |
' Marks: 50 | Multiple Choice Questions marks each
' ' Letter writing in English 15 marks

' (1 question to be attempted out of 3 options)

; Paragraph / short essay in local language 15 marks
(1 question to be artempted out of 3 options) |

3. Further. Syllabus of Paperll of Competitive Examination for Direct
Recruitment from Open Market for the posts of MTS / Postman / Mail Guard /
Postal Assistant / Sorting Assistant {Annexure D of letter dated 10.05.2019) for
the candidates appearing in Arunachal Pradesh, Nagaland and Meghalaya of
North-East Circle shall be as under®

- Maximum | Comprehension passage in English with | 10 questions of2 |
- Marks: 60 ' Multiple Choice Questions | marks each
| Letter writing in English 20 marks

{1 question to be attempted out of 3 options)

. Paragraph / short essay in local language 20 marks s
(1 question to be attempted out of 3 options) | !

o Further, it 1s clarified that Hindi shall be the local language in Postal
Divisions covering geographical region of Chandigarh.

6. Letter of evert number dated 10.05.2019 stands modified to the extent
stated above.

Yours faithfully,

N2
nggq;wﬁ

(Muthuraman C)
Assistant Director General (SPN)
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Copy forwarded to:-

[

e

i}
h

oy Lo

o

Sr.PPS to Secretary (Pasts) / Sr.PPS to Director General Postal Services
PPS/ PS to Addl. DG (Coerdination)/ Member (Banking)/ Member (0)/
Member (P} Member (Planning & HRD) Member (PLI} Member (Tech)
Additional Secretary & Financial Adviser

Sr. Deputy Director General {(Vigilanee) & CVO

Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Director (DE), Postal Directorate

All Sections of Postal Directorate

All recognizedl Federations / Unions / Associations

IU GM, CEPT for uploading the order on the India Post website,
11.Guard File
12.Spare copies.

(Leena George)
Section Officer (SPN-I)
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No. 17-08/2018-SPB-1
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Dei}u 110001.

Dated: | July 2019
To,

o

All Chief Postmasters General / Postmasters General

2. Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate

Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl Director General. Armv Postal Service, New Delhi

Managers (Finance) / Directors Postal Accounts / DDAP

ol

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant - regarding

Sir/ Madam,

I am directed to refer to this office’s letter of even number dated 10.05.2019, read
with modifications thereof on the above mentioned subject and to say that the Competent
Authority has approved further modifications in Part- I, Sr. No. 8 of Annexure- A,
Annexure B, Annexure-C and Annexure-D of the letter dated 10.05.2019 as specified
below -

- F\ustmg Provision for Paper | Revised Provision for Paper |
Bilingual, i.e. Hindi and English (as well as | Bilingual i.e. Hindi and English
f in Local Language, as published under the
‘ provisions of Recruitment Rules, where
. Hindi is not a local language)

- Existing Provision for Paper II Revised Provision for Paper 11
Bllmgual Le. Hindi and English (as well as | I:mgiish to Local Language (as defined in |
Cin Local Language, as published under the  Anmexure E of letter of even aumher‘
pmvic:ions of Rewuitment Rules, where - dated 10.05.2019) and vice versa

2. The provisions of Paper II in respect of North East Circle will be governed by this
office letter of even number dated 28.06.2019.

3, Letter of even number dated 10.05.2019 stands modified to the extent stated above.
This will be retmspectweiv effective from 10.5.2019.
Yours faithfully,
‘__r--./( wwﬂVQ—“
4:‘ kY 1«-’.}6‘

(Muthumman C )
Assistant Director General (SPN)
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Copy forwarded to'-

1. Sr.PPS to Secrstary (Posts) / Sr PPS to Divector General Postal Services

& = o o

9

. PPS/ PS to Addl. DG (Co-ordination)/ Member (Banking)/ Member (0)/ Member

(PY Member (Planning & HRD)/ Member (PLI)/ Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General
(PAF)

Dhrector General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer-(Civil), Postal Directorate

Director {DE), Postal Directorate

All Sections of Postal Directorate

10.All recognized Federations / Unions / Associations

11.GM, CEPT for uploading the order on the India Post website.
12.Guard File

13.Spare copies.

(Leena George)
Section Officer (SPN-I)
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No. 17-08/2018-SPB-1
Governmens of India
Ministry of Communications
Depuartment of Posts
Dak Bhawan, Sansad Marg,
New Dulﬁz 110001.

Dated: 2" July, 2019
To,
1. All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate
3 Director, RAKNPA / GM, CEPT / Directors of all PTCs
4, Addl. Director General, Army Postal Service, New Delhi

5. General Managers (Finance) / Directors Postal Accounts / DDAP

Subject:- Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Assistant — regarding

Siz/ Madam,
I am directed to refer to letter of even no. dated 11.07.2019 on the above

mentioned subject. It has now been decided that the examination for Paper-1 will
now be conducted as under:

7Paper~1 | English, Hindi and respective local }an.guaga, where
| Hindi is not a local language, as published vide letter of
even number dated 10.05.2019.

: ' Yours faithfully,
@@v"f
‘ .2,519’—* ey
(Muthuraman )
™ : Assistant Director General (SPN)
18
\t 4
A\
'"L" 2 A\
\ "“\Q\-"-ﬁ‘\’
\ " S’S\‘ %
NBY P
VLR
DV L Page 10of2



F.No.17-08/2018-SPN-1 ] (
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi,
Dated 09t September, 2021
To,
All Chief Postmasters General / Postmasters General

Subject: Revision of Pattern, Syllabus and Qualifying marks of Paper-III viz. Data
Entry Skill Test (DEST), of competitive examinations conducted by
Department of Posts for appointment to the posts of Postman, Mail Guard,
Postal Asgistant and Sorting Assistant.

Madam / Sir,

I am directed to refer to Directorate's leiter No. 17-08/2018-SPB-1 dated
11.12.2019 wherein revised parameters of Paper-ll — Data Entry Skill Test for
recruitment to the posts of Postman, Mail Guard, Postal Assistant and Sorting
Assistant were communicated. Subsequently, the parameters communicated vide
said letter dated 11.12.2019 were alsc made applicable for examinations conducted
for 2020 vacancy year. It was also communicated that the parameters
communicated vide said letter of 11.12.2019 would be reviewed for the examinations
for the vacancy vear 2021 s:mw&rd,s.

2. Accordingly, the matter ha& been reviewed and the Qnmpatent Authority has
approved following parameters of Data Entry Skill Tesc:
67} Competitive Examination limited to Multi Tasking Staff and Gramin Dak

Sevak for appointment as Postman and Mail Guard -

PAPER-IIT (15 Minutes)

“Maximum ‘
marks - 25 Skill test of data entry for 15 minutes on | 25 marks !
| [Data Entry || computer on  the same day. l
Skill Test I
(DEST)] [Data entry of 800 key depressions (+6%)] | i

Minimum Qualifying Marks | (a) For Gen - 60%
 for Paper-Ill viz. Data Entry {b) For OBC/EWS - 60% ]




"Skill Test (DEST) ﬁ.’?ub;}.’ecrti (¢) For SC/ST - 50% |
 to reservation policy  of| {d) For PWD (if not exempted for skill test) -
Government.) | 80% : |

T I ML s —-— iy

(i)  Competitive examination limited to Postman/Mail Guard/Multi Tasking
Staff/Gramin Dak Sevak for appointment as Postal Assistant and Sorring

Assistant-
) ) ___ PAPER-T (15 Minutes) N
Maximum e il _
marks - 25 Skill test of data entry for 15 minutes on | 25 marks
| [Data Entry || computer on the same day.
| Skill Test | | ,
(DEST)] | % (Data entry (}f&{}f{ key depressions (& 5%}}

Minimum Qualifying Marks (a) For Gen - 0%

for Paper-T11 viz. Data Entry | (b) For OBC/EWS - 60%
Skill Test (DEST) (Subject (e} For SCIST - 50% |
fo reservation policy of () Far PWD Gf not exempted for skill test) -
Government.) R TN .... I | -

3. Above parameters of DEST shall be applicable for the examination conducted
for 2021 vacancy year, This will be further reviewed for subsequent vacancy vear in
due course.

Yours faithfully,

Fils i LAY

W rpingital

! T
oalpy Ao 2}

(Muthuraman C)
Assistant Director General (SPN)

-

-7

N



S TR TRy
: ' g Government of India
Ministry of Communications
Department of Posts

-Tm
/ m Chief Postmaster General
: All Circles

. @((}
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No. 17-08/2018-SPN-1

(b) For SC/ST/PWD (if not exempted for







"

\L{py to:- Director (DE), Dak Bhawan for information.

No. 17-08/2018-SPN-1
Government of India
Ministry of Communications

Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001
) Dated:- «I{gfﬁprii, 2023
To,~
© The Chief Postmaster General

North East Circle

Subject:— Review of issue regarding local language test for appointment to the post of MTS / Postman /
Mail Guard / Postal Assistant / Sorting Assistant on the basis of examination in North East Circle-reg.

Sir,
I am directed to refer to your Office’s D.O. letter No. Staff/18-130/2022 dated 22.03.2023 on the
subject cited above vide which a proposal has been sent to the Directorate for reviewing local language

test for appointment to the post of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant on
the basis of examination in North East Circle.

2. As per Annexure-1I of letter No. 17-08/2018-SPB-I dated 05.04.2022 (Pattern and Syllabus for
appointment as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-1 dated
10.05.2019 (Pattern and Syllabus for appointment as Postal Assistant/ Sorting Assistant), local language
for North East Postal Circle is as under:-

SI. No. | Geographical areas of State covered | Local Language of Postal
under North East Postal Circle Divisions
| Arunachal Pradesh
2. | Meghalaya | Hindi/English
3 Nagaland
4. Manipur Manipuri
L Mizoram Mizo
6. Tripura Bengali
3. Competent Authority has approved that local language for the entire North East Postal Circle shall

be Hindi / English / Manipuri / Mizo / Bengali.

4. Accordingly, North East Postal Circle may give an option to the candidates to choose any one of
the prescribed local language of the Circle, viz. Hindi / English / Manipuri / Mizo / Bengali, for local
language test, while applying for the aforesaid posts on the basis of examination.

Yours faimt}ilfy,

e

(Dileep Singh Sengar)
Assistant Director General (SPN-I)
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F.No.17-08/2018-SPN-1
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 29.05.2024

To,
1. All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate/Parcel Directorate/ PLI Directorate
3. Director, RAKNPA / GM. CEPT / Directors of all PTCs
4. Addl. Director General, Army Postal Service, New Delhi
5. All General Managers (Finance) / Directors Postal Accounts / DAP

Subject: Revision of Syllabus and Pattern of examinations conducted by Department of
Posts for appointment to the posts of Postal Assistant/Sorting Assistant.

Madam / Sir,

The Competent Authority has reviewed the Syllabus and Pattern of the examinations
conducted for appointment to the posts of Postal Assistant and Sorting Assistant and has
decided that the component of local language test (Paper-II) shall be removed. Annexure ‘C’
of letter no. 17-08/2018-SPB-I dated 10.05.2019, as amended from time to time stands
modified accordingly.

! Circles are requested to bring this to the notice of all concerned.

Yours faithfully,

v / 28 / )"/ 2
(Vangara Prasad)
Assistant Director General (SPN)



Copy to:-

1. Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
2. PPS/ PS to AddlL. DG (Co-ordination)/ Member {Banking)” Member ((3) Member (P)/
Member (Planning & HRDY Member (PLI) Member (Tech)
3. Additional Secretary & Financial Adviscr
4. Sr. Deputy Dircctor General (Vigilance) & CVO ¢ Sr. Deputy Director General (PAF)
5. Director General, P& T (Audit), Civil Lines, New Delhi
6. Secretary, Postal Services Board/ All Deputy Directors General
7. Chief Engineer (Civil), Postal Directorate
” Director (DE), Postal Directorate
9. All Sections of Postal Directorate
10.All recognized Federations / Unions + Associations
11. GM, CEPT for uploading the order on the India Post website.
12. Guard File
13. Spare copies



